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Our second year of operation allowed the College Board to shift focus toward more traditional 
governance functions, as we placed management of operations in the hands of our capable 
Registrar-Executive Director and Office Administrator. However, the transition is a gradual 
one, as each Core Committee continues to work over-time to develop foundation documents 
such as bylaws, policies and guidelines. The enthusiastic participation of our professional 
and lay-person volunteers who sit on committees, advisory groups and working groups 
provides us with the expertise, encouragement and stamina required to continue on this 
incredible journey for our professions. 

For many registrants, including myself, our collaborative efforts to establish a professional 
regulatory organization that serves and protects the people of British Columbia by 
establishing and enforcing standards of practice …has involved a significant psychological 
shift in focus. For many of us, the additional demands on our practices and finances have 
also required adjustment. For the first year of our professional lives in BC, our provincial 
association, BCASLPA, is relieved of its regulatory and disciplinary duties, and can focus 
exclusively on meeting the needs of Speech-Language Pathologists and Audiologists, while 
Hearing Instrument Practitioners can continue to rely on their professional society, HISS-
BC, to support their professional needs. 

In light of provincial-federal mandates to harmonize registration standards, CSHHPBC 
has been very fortunate to establish a close relationship with all provincial organizations 
regulating the practice of Audiology and Speech-Language Pathology. Our College holds a 
board position within the Canadian Alliance of Audiology and Speech-Language Pathology 
(CAASPR), and benefits tremendously from collaborative work on development of tools 
for assessing professional credentials, practice standards, and other critical documents. 
Members of the CAASPR board and committees strive for an economy of collective effort by 
consulting with training institutions, professional associations and consumer groups to put 
in place mechanisms that ensure the best and safest services are provided to our public. 

The College Board is dedicated to our Mission, and as we forge ahead, we will continue 
to strive toward our Vision: …empowering and inspiring registrants of the College to be 
leaders in achieving the highest professional and ethical standards that meet or surpass 
the expectations of British Columbians.

Respectfully submitted, 

Linda Rammage, PhD, RSLP
Board Chair

REPORT FROM THE 

BOARD CHAIR



April 1, 2010 to March 31, 2011 proved to be a more exciting and fast-paced year than I could 
have hoped for.  As at April 1, 2010 the college processed 1256 applications for registration 
and met the deadline to post the Registry on the new college website.  

The focus then shifted to preparing for renewals so registrants could renew on-line 
and report their continuing competency credits.  We also conducted the first election of 
professional board members and the re-appointment of public representatives.  A strategic 
planning session was held June 2010 and the first Annual General Meeting took place 
March 4, 2011.

Committee work intensified with the establishment of the Inquiry Committee, The 
Advanced Competency Advisory Committee, the HIP Education Committee and the Client 
Relations Committee.   The Registration, Quality Assurance and Finance & Administration 
Committees continued to meet regularly with policy development in full swing resulting in 
18 policies, seven Executive Limitations, six Guidelines and two sets of bylaw amendments.  

It is my great pleasure to recognize the significant contribution of Erika Borys.  She is the 
front line person when anyone calls the college and among her many duties, she is the 
registration department.  Without her dedication to excellence, her efficient organization 
skills, and her charming personality, our college would not be able to operate with only 
two staff.

In retrospect it is astounding at how much was accomplished.  This simply could not have 
happened without the dedication, passion and hard work of board members, volunteers 
and staff.  I feel truly blessed to be surrounded by these dedicated individuals.  Decisions 
are reached by consensus through a collaborative approach ensuring the perspectives and 
opinions of everyone involved are considered.  It’s self-regulation at its finest!

Onward to year three…

Respectfully submitted, 

Diane O’Connor

REPORT FROM THE 

REGISTRAR AND 
EXECUTIVE DIRECTOR



REPORT FROM THE CHAIR OF THE

QUALITY ASSURANCE 
COMMITTEE

Mardi Lowe-Heistad, RSLP - Chair
Christy Faraher-Amidon, RSLP - Vice-Chair
Jane Baynham
Karin Bernauer
Marian Gunn, RHIP
Lesley Lee, RAUD, RHIP

Louise Parton, RHIP
Kathy Pereira, RAUD, RHIP
Bill Winnett
Diane O’Connor, ex-officio
Linda Rammage, ex-officio

The primary objective of the Quality Assurance Committee 
of the College of Speech & Hearing Health Professionals 
(CSHHP) of BC is to develop, oversee and direct the quality 
assurance program of the College in keeping with the Health 
Professions Act, Regulation and the college bylaws.  The QA 
committee is also responsible for the Advanced Competency 
Advisory Committee and the Support Personnel Liaison 
Committee. The duties and power of the QA committee are 
outlined in sections 26.1 and 26.2 of the Health Professions 
Act in addition to the responsibilities set out in the bylaws.

ACCOMPLISHMENTS during April 1, 2010 
through March 31, 2011

The committee met 15 times during the fiscal year and during that 
time developed five policies and two guidelines in addition to bylaw 
amendments, whereby the committee would approve all advanced 
competency applications vetted through the Advanced Competency 
Advisory Committee and to extend the deadline for the regulation 
pertaining to Hearing Instrument Practitioners, who are not also 
audiologists, in providing services to children without an advanced 
certificate of study.  The reporting form for continuing competency 
credits was developed and made available to registrants via 
downloading from the college website and then later in the year 
was enhanced by providing on-line capability through a new 
secure feature entitled “Registrants Only”.   The committee also 
developed and designed the template for the Acceptable Program 
of Study form which forms part of the application process for an 
Advanced Competency Certificate.  

A working group was established to report to the Advanced 
Competency Advisory Committee regarding the development of a 
program of study for Hearing Instrument Practitioners, who are 
not also Audiologists, providing services to children.  

ADVANCED COMPETENCY 
ADVISORY COMMITTEE 
Mardi Lowe-Heistad, RSLP - Chair
Christy Faraher-Amidon, RSLP - Vice-Chair
Jane Baynham
Karin Bernauer
Marian Gunn, RHIP
Lesley Lee, RAUD, RHIP
Louise Parton, RHIP
Kathy Pereira, RAUD, RHIP

Bill Winnett

ACCOMPLISHMENTS during April 1, 2010 
through March 31, 2011

Meeting at least once a month, this advisory committee reviewed 
the recommendations of various working groups regarding 
the development of the acceptable programs of study for eight 
advanced competencies.   Also reviewed were applications from 
registrants applying for advanced competencies under the grand-
parenting provisions which expired April 2, 2011. 

Respectfully submitted,

Mardi Lowe-Heistad, RSLP

INTERESTING STATS
Number of Advanced Competency Certificates Issued

Cert A – Vestibular Assessment and Management 17
Cert B – Cochlear Implant Management 18
Cert C – Cerumen Management 67
Cert E – FEES – Voice Disorders   9
Cert F – FEES – Swallowing Disorders  36
Cert G – Voice Restoration (Voice Prostheses)  26
Cert H – Voice Restoration (trachectomy Tubes)  63
Cert I – Videofluoroscopic Assessments               124



REPORT FROM THE CHAIR OF THE 

REGISTRATION 
COMMITTEE

Christy Faraher-Amidon, Chair
Marian Gunn, Vice-Chair
Susan Batstone, RSLP
Jane Baynham
Sandy Bichard, RHIP
Chuck Fuller, RAUD, RHIP

The primary objectives of the Registration Committee are 
to establish and maintain the requirements of registration 
as a registrant or student applicant of the college, employ 
procedures that are transparent, objective, impartial and 
fair, provide for recognition of advanced competencies, 
and establish procedures for removal of a person from 
the register in keeping with the Health Professions Act, 
Regulation and the college bylaws.

ACCOMPLISHMENTS during April 1, 2010 
through March 31, 2011

The committee met fourteen times during the fiscal year. The 
committee revised its Terms of Reference to include consensus 
decision making guidelines; developed four policies; approved 
proposed bylaw changes; revised Terms of Reference for the 
HIP Exam Advisory Committee; revised the HIP practical exam; 
adjudicated a total of four HIP written and practical exams; 
provided interim guidance for registrants regarding delegation 
to/supervision of Support Personnel, liaised (via Registrar and 
Board Chair and Vice-Chair) with CASLPA and CAASPR (Canadian 
Alliance of Audiology and Speech-Language Pathology Regulators) 
regarding national standards of competencies, registration 
and labour mobility; completed course-by-course analysis of 
international applicants with credentials from foreign training 
programs and assisted the Registrar with the adjudication of 
complex applications; evaluated requests for remote supervision 
of HIP students;  consulted with the Registrar on issuing a cease 
and desist letter for cases of unauthorized practice; and discussed 
issues related to telepractice both within BC and Canada and from 
off-shore service providers.  The committee provided ongoing 
consultation as requested to the Registrar on matters impacting 

registration of applicants.  

Mardi Lowe-Heistad, RSLP
Kathy Pereira, RAUD, RHIP
Regina Ternus
Linda Rammage, ex-officio
Diane O’Connor, ex-officio

HIP EXAMINATIONS 
SUB-COMMITTEE
Sandy Bichard, RHIP, Chair
Mark Hansen, RAUD, RHIP
Marian Gunn, RHIP

Bobbie Williams, RAUD, RHIP

The primary objective of the HIP Examinations Sub-
committee is to adopt or prepare and administer written 
and practical examinations required for registration as a 
Hearing Instrument Practitioner and to set examination 
dates and locations in accordance with Examination Policies 
approved by the College Board.

Respectfully submitted, 

Christy Faraher-Amidon, RSLP

INTERESTING STATS
As at March 31, 2011 the Registry posted 1378 professionals 
compared to 1261 as at March 31, 2010.

Active Professionals 1243
Limited Active                      10
In-active        3
Former    *122
TOTAL 1378
*includes 77 late renewals and reinstatements

Number of registrants in each profession
Audiologists               235
Hearing Instrument Practitioners 364
Speech-Language Pathologists 963
HIP/AUD 184
HIP only 180
HIP Students   33

Number of HIP Exams
22 Written Exams, 77% passed the first attempt
22 Practical Exams, 73% passed the first attempt



REPORT FROM THE CHAIR OF THE

CLIENT RELATIONS 
COMMITTEE

Joe McLaughlin, Chair
Don Amos, Vice-Chair
Susan Batstone, RSLP
Lesley Lee, RAUD, RHIP
Margret Orme, RAUD, RHIP
Louise Parton, RHIP
Gail Poole, RSLP
Diane O’Connor, ex-officio
Linda Rammage, ex-officio

Don Amos, Chair
Joe McLaughlin, Vice-Chair
Susan Batstone, RSLP
Lesley Lee, RAUD, RHIP
Margret Orme, RAUD, RHIP
Louise Parton, RHIP
Gail Poole, RSLP
Diane O’Connor, ex-officio

The primary objective of the Client Relations Committee is 
to develop, oversee and direct the client relations program 
of the College in keeping with the Health Professions Act, 
Regulations and the College bylaws. 

Accomplishments during the period April 1, 2010 
through March 31, 2011

The committee met several times during the fiscal year resulting 
in the establishment of the Terms of Reference and reviewing 
options regarding a program for registrants concerning 
professional boundaries.  A tool developed by the College of 
Physical Therapists has been adopted and revised to reflect the 
professional practice of our registrants and will be available in 
early September 2011.

Respectfully submitted, 

Joe McLaughlin

The primary purpose of the committee is to investigate 
a written complaint when it is alleged a registrant 
contravenes or fails to comply with the Health Professions 
Act, or the CSHHPBC Bylaws or Code of Ethics, Standards 
of Practice; or is convicted for an indictable offence; is 
accused of professional misconduct, unprofessional 
conduct, incompetence to practise the designated 
profession; and/or has a physical or mental ailment(s), 
emotional disturbance or addiction to alcohol or drugs that 
impairs a Registrant’s ability to practise the designated 
health profession.

ACCOMPLISHMENTS during the period April 1, 2010 
through to March 31, 2011

The committee met four times and established a comprehensive 
policy including procedures for the complaint process and 
developed guidelines related to advertising and marketing by 
registrants.  The committee investigated nine complaints.  Three 
members of the committee attended a weekend Inspectors 
Course through BCIT and then began the process of developing 
an Inspector’s Manual.  Recruitment of three inspectors 
commenced.  
I would like to take this opportunity to thank all the members 
of this committee for their dedication and time commitment 
to ensure best practices are adopted and embraced when 
investigating a complaint.

Respectfully submitted,

Don Amos, Chair

REPORT FROM THE CHAIR OF THE

INQUIRY COMMITEE



The primary objective of the Finance & Administration 
Committee is to develop and oversee systems for the 
management of the financial administration of the College 
in keeping with the Health Professions Act, Regulation 
and the college bylaws.

ACCOMPLISHMENTS during the period April 1, 2010 
through to March 31, 2011

The committee met six times during the fiscal year.  Mark 
Hansen, founding Chair of this committee, with the assistance of 
Bill Winnett and Diane O’Connor negotiated a new loan resulting 
in a substantially lower interest rate through Vancouver City 
Savings Credit Union (Vancity).  I am indebted to the committee 
for their support as I took over the Chair role in January of this 
year.

The committee developed its Terms of Reference, eight policies 
including two executive limitations and arranged for Directors 
and Officers Liability Insurance as well as property insurance.  
At each meeting the committee reviewed year-to-date financial 
statements comparing actual to budget for fiscal year ending 
Mar. 31, 2011. The committee is pleased to report that the 
college exceeded its revenue projections and was on target with 
expense projections. 

The approved annual financial statements as at March 31, 2011, 
reviewed and prepared by Meyer Frers, form part of this Annual 
Report. 

Respectfully submitted, 

Jane Baynham

Jane Baynham, Chair
Bill Winnett, Vice-Chair
Don Amos
Susan Batstone, RSLP
Mark Hansen, RAUD, RHIP
Louise Parton, RHIP
Linda Rammage, ex-officio
Diane O’Connor, ex-officio

THE BOARD

Speech and Hearing Health Professionals 
elected as at October 1, 2010

Linda Rammage, RSLP
Chair of the Board 
and ex-officio of all committees

Mardi Lowe-Heistad, RSLP
Vice Chair 

Public Representatives reappointed as at 
January 1, 2011

Don Amos Jane Baynham
Joe McLaughlin Bill Winnett

STAFF

Diane O’Connor 
Registrar and Executive Director 

First Elected Board 2010 - 2012

Susan Batstone, RSLP
Christy Faraher-Amidon, RSLP
Marian Gunn, RHIP
Lesley Lee, RAUD, RHIP
Kathy Pereira, RAUD, RHIP
Louise Parton, RHIP

Founding Board 2009 - 2010 

Front row (l-r) Sandy Bichard, Joe 
McLaughlin, Linda Rammage
Back row (l-r) Bill Winnett, Christy 
Faraher-Amidon, Mardi Lowe-
Heistad, Louise Parton, Don Amos, 
Jane Baynham, Mark Hansen 
(missing: Chuck Fuller, Gail Poole)

Front row(l-r) Louise Parton, Christy 
Faraher-Amidon, Linda Rammage
Back Row (l-r) Joe McLaughlin, 
Bill Winnett, Mardi Lowe-Heistad, 
Don Amos, Kathy Pereira, Jane 
Baynham, Marian Gunn, Susan 
Batstone (missing: Lesley Lee)

REPORT FROM THE CHAIR OF THE

FINANCE AND
ADMINISTRATION 
COMMITTEE

Erika Borys
Office Administrator


















